
Step 1: Download the software
• Visit our homepage

• Open “Download”

• Select a product category, e.g. DCX

• Select the software and click on Download

Step 2: Software installation
2.1 MS-Windows
• Execute the setup file “Setup_xxx.exe” as administrator
• Confirm the MS-Windows messages as follows: Click on

• "More Information" and
• "Run anyway"

• Follow the instructions of the setup program
• Install the software for “Anyone who uses the computer”

• Finally you find the program icon at the desktop or program menu

2.2 macOS

• The download installs the program in the download folder
• Move the program into the „Application“ folder
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Activate the license
If the window shown below appears after starting, the software license is not yet activated.

What do you need for activation?

The invoice number and the installation key. Tipp: Double-click on the
installation key number to copy it to the computer clipboard.

Request the activation via Web-Form

Press the button „Release license…”. Your default internet browser
displays a form. Enter the required data. Finally submit the form. Note:
You will be informed about the activation by EMail.

Note: Before the activation request, the programme must be started once while the PC is connected to the
Internet. After that, you can start the licence release request.

Important: A refund is no longer possible after the licence has been activated. Test the software in DEMO
mode in advance.
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